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CHAP 15 
1. What motivations typically cause firms to initiate a facilities location or relocation project?
1. How do facility location decisions differ for service facilities and manufacturing plants?
CHAP 16
1. What ten recent changes have caused supply chain management to gain importance?
1. Describe how outsourcing works.  Why would a firm want to outsource?
CHAP 17
1. Describe the benefits of ERP
1. Are the ERP systems discussed in this text appropriate for use in all firms?
CHAP 18
1. Why is forecasting necessary in OSCM?

1. It is a common saying that the only thing certain about a forecast is that it will be wrong.  What is meant by this?
CHAP 19
1. What are the basic controllable variables of a production planning problem?  What are the four major costs?
1. Distinguish between pure and mixed strategies in production planning.
CHAP 20
1. Distinguish between dependent and independent demand in a McDonald’s, in an integrated manufacturer of personal copiers, and in a pharmaceutical supply house.
1. Discuss the assumptions that are inherent in production setup cost, ordering cost, and carrying cost.  How valid are they?
CHAP 21
1. Discuss the importance of the master production schedule in an MRP system.
1. Should safety stock be necessary in an MRP system with dependent demand?  If so, why?  If not, why do firms carry it anyway? 
